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Additional Benefits

Choosing an RSA Policy means that you also benefit from a number of
additional services that we provide free of charge. Our advice-lines will
put you in touch with highly qualified experts who can offer information
and assistance on a number of issues. Better still you can use any of
these advice-lines completely free and there is no limit to the number of
times you can call.

A Legal Assistance

A 24 hour service that gives you access to a team of legal experts
offering confidential advice on business matters such as defence
of prosecutions, employment, customer and supplier disputes.

B Health & Safety

Help is available 24 hours a day on health and safety legislation,
including its interpretation, and advice on civil and criminal liability
for accidents at work.

C Tax Advice

A confidential telephone advisory service offering assistance on all



Guidance when making a claim

Claim Notification

Conditions that apply to the policy and in the event of a claim are set
out in your policy wording. It is important that you comply with all policy
conditions and you should familiarise yourself with any requirements
contained in the policy.

Directions for claim notification are included in the Claims Conditions.
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This Policy is a contract between the Insured and the Insurer

This Policy the Schedule (including any issued in substitution) and any Endorsements
should be read as if they are one document

The Insurer’s acceptance of this risk is based on the information presented to the
Insurer being a fair presentation of the Insured’s business including any unusual or
special circumstances which increase the risk and any particular concerns which have
led the Insured to seek insurance

Any reference to the singular will include the plural or vice versa

Any reference to any statute or statutory instrument will include any modifications or
re-enactment thereto

Any heading in this Policy is for ease of reference only and does not affect its
interpretation

The Insurer will provide the insurance described in this Policy (subject to the terms
set out herein) for the Period of Insurance shown in the Schedule and any subsequent
period for which the Insured shall pay and the Insurer shall agree to accept the
premium
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Professional Indemnity Insurance

Terms and Conditions

THIS POLICY COVERS CLAIMS FIRST MADE AGAINST THE INSURED (AND, IN RELATION TO INSURANCE
CLAUSE 3, LOSS OR DAMAGE OCCURRING) AND NOTIFIED TO THE INSURER DURING THE PERIOD OF
INSURANCE. PLEASE READ THE POLICY WORDING CAREFULLY.

Definitions

For the purposes of Professional Indemnity Insurance
1  Agency Worker means

any person supplied as defined under the Agency Workers
Regulations 2010 and The Agency Workers (Amendment)
Regulations 2019

2 Asbestos Risks means

A) the presence of Asbestos Asbestos Dust or Asbestos
Containing Materials

B) the release of Asbestos Dust

C) the exposure of persons buildings or property to Asbestos
Dust or Asbestos Containing Materials

3 Asbestos means

crocidolite amosite chrysotile fibrous actinolite fibrous anthophyllite
or fibrous tremolite or any mixture containing any of those minerals

4 Asbestos Dust means
fibres or particles of Asbestos
5  Asbestos Containing Materials means
any material containing Asbestos or Asbestos Dust
6  Bodily Injury means
death disease illness or bodily or mental injury
7 Claim means

A) service of a Claim Form Counterclaim Other Additional Claim
Application Notice Notice of Appeal Withness Summons or
similar legal document including an application for any related
injunction or

B) areference to or notification of intention to commence
or the commencement of proceedings of any kind including
arbitration proceedings or a complaint to an ombudsman or

C) awritten communication including electronic communications
(whether or not containing a demand for compensation
or damages) asserting a legal liability on the part of the
Insured or

D) any communication in whatsoever form invoking any
Pre-Action Protocols contained in the Civil Procedure Rules
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Computer System means

any computer hardware software communications system
electronic device (including but not limited to smart phone laptop
tablet wearable device) server cloud or microcontroller including
any similar system or any configuration of the aforementioned
and including any associated input output data storage device
networking equipment or back up facility

Cyber Act means

an unauthorised malicious or criminal act or series of related
unauthorised malicious or criminal acts regardless of time and
place or the threat or hoax thereof involving access to processing
of use of or operation of any Computer System

Data means

information facts concepts code or any other information of any
kind that is recorded or transmitted in a form to be used accessed
processed transmitted or stored by a Computer System

Data Protection Law means

any applicable data protection and privacy legislation or
regulations in any country province state territory or jurisdiction
which govern the use confidentiality integrity security and
protection of personal data or any guidance or codes of practice
relating to personal data issued by any data protection regulator or
authority from time to time (all as amended updated or re-enacted
from time to time)

Defence Costs means

all costs and expenses (other than costs incurred in connection
with Claims Condition 8B) Dishonesty and Fraud) which are
incurred by the Insurer or by the Insured with the Insurer’s written
consent in connection with the defence investigation or settlement
of any Claim made against the Insured and notified under this
Policy and in connection with any circumstances which might give
rise to a Claim

The Insurer shall not unreasonably withhold its consent to the
incurring of Defence Costs

Documents means
all

A) documents (excluding bearer bonds coupons bank or
currency notes or other negotiable instruments)

B) computer systems records

the property of the Insured or for which the Insured is responsible
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Employee means

A) any person including any trainee or consultant under a
contract of service with the Insured or the Predecessors

B) any Agency Worker

at the time of any conduct giving rise to a Claim against the
Insured or at the time of any other occurrence which may be the
subject of indemnity under this Policy

Endorsement means

an amendment to the Policy Terms and Conditions including
amendments described as Memoranda in the Schedule

The Insured means

the Insured as named in the Schedule Each of the following
parties will in addition be deemed the Insured in respect of Claims
arising out of the conduct of the Professional Business carried on
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Insurance Clauses

1 Civil Liability
The Insurer will indemnify the Insured up to the Limit of Indemnity
specified in the Schedule in respect of Claims first made against
the Insured during the Period of Insurance and notified to the
Insurer in accordance with the Claims Conditions in respect of civil
liability incurred in connection with the conduct of Professional
Business including liability incurred

A) for claimant’s costs and expenses

B) as aresult of any decision by an adjudicator appointed to
resolve a dispute in accordance with the Statutory Scheme
for Construction Contracts or an adjudication clause or rules
contained in a contract

C) as aresult of any award by an arbitrator or tribunal of
arbitrators

D) as aresult of any decision or award by an ombudsman under
any ombudsman scheme in which the Insured participates

2 Defence Costs

The Insurer will in addition pay Defence Costs incurred by the
Insurer or by the Insured with the Insurer’s written consent in
connection with any Claim under Insurance Clause 1 (Civil
Liability)

Provided that the Insurer’s liability for Defence Costs in relation
to any Claim disposed of for an amount which exceeds the
available Limit of Indemnity shall be limited to the proportion that
the available Limit of Indemnity bears to the amount payable to
dispose of such Claim

3 Loss of or Damage to Documents
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Goods and Services

A) any Claim arising out of the supply of any goods by or on
behalf of the Insured or products manufactured constructed
altered repaired treated sold supplied or distributed by or on
behalf of the Insured

B) any Claim brought by any supplier or prospective supplier
arising from or in connection with the actual or prospective
supply to or use by the Insured of goods or services

Infrastructure

any Claim directly or indirectly caused by directly or indirectly
resulting from or directly or indirectly arising out of any failure or
interruption of service provided

A) tothe Insured or any other party acting on behalf of the
Insured by an internet service provider telecommunications
provider or cloud provider but not including the hosting of
hardware and software owned by the Insured

B) by any utility provider but only where such failure or
interruption of service impacts a Computer System owned or
controlled by the Insured or any other party acting on behalf
of the Insured

Insolvency of the Insured

any Claim arising out of or relating to the insolvency or bankruptcy
of the Insured

Provided that this Exclusion shall not apply to any Claim
A) inrespect of monies held on behalf of third parties or

B) for which the Insured would otherwise be indemnified by this
Policy but for the insolvency or bankruptcy of the
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General Conditions

1 Other Insurance

If at the time any claim arises under this Policy the Insured is or
would but for the existence of this Policy be entitled to indemnity
under any other policy or policies the Insurer shall not be liable
except in respect of any excess beyond the amount which would
have been payable under such other policy or policies had this
Policy not been effected

2 Choice of Law

Under the laws of the United Kingdom (England Scotland Wales
and Northern Ireland) both parties may choose the law which
applies to this contract to the extent permitted by those laws
Unless the parties agree otherwise in writing the Insurer has
agreed with the Insured that the law which applies to this contract
is the law which applies to the part of the United Kingdom in which
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Claims Conditions

1 Claims Notification

If during the Period of Insurance the Insured receives any Claim
the Insured shall give written notice of such Claim to the Insurer
as soon as reasonably possible All Claims must be notified to the
Insurer no later than ten working days after the expiry of the Period
of Insurance

If during the Period of Insurance the Insured becomes aware of
any circumstance which might reasonably be expected to produce
a Claim against the Insured the Insured shall give written notice of
such circumstance to the Insurer as soon as reasonably possible
irrespective of either the Insured’s views as to whether such Claim
will succeed or as to whether the amount of the Claim will exceed
the Insured’s Contribution All circumstances must be notified to
the Insurer prior to the expiry of the Period of Insurance Any Claim
arising from any circumstance notified to the Insurer in accordance
with this Condition shall be deemed to have been made in the
Period of Insurance

2 Notification of Adjudications

In order for Claims to be accepted under this Policy in respect of
any adjudication for which indemnity is available under Insurance
Clause 1 (Civil Liability) the Insured must comply with the following









Privacy Notice

At Royal & Sun Alliance Insurance Ltd we provide commercial

insurance policies directly or in partnership with other organisations.

Where individuals are covered under the terms of these insurance
policies we may need to process their personal information.

Information including the purpose and basis for the processing,
how long data will be retained for and about the individual
rights under the data protection regulation can be found at:
www.rsagroup.com/support/legal-information/privacy-policy/

If you have any questions or comments about this Privacy Notice
please contact:

The Data Protection Officer
RSA

Bowling Mill

Dean Clough Industrial Park
Halifax

HX3 5WA

You may also email us at crt.halifax@uk.rsagroup.com
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